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obpasoBaHua n Haykm PO ot 02 wona 2013 r. Ne 513; Obuwepoccuickum
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5. KOHTpOJ'Ib N OLUEeHKa pe3ynbTaTtoB HpaKTquCKOﬁ noaroToBKu (yqe6Haﬂ I'IpaKTI/IKa)



1. MACNOPT PABOYEN NMPOrPAMMbI MPAKTUYECKOW NOArOTOBKU (YYEBHAA
NMPAKTUKA) NTPO®ECCUOHAIIBHOIO MoaynA

1.1. MecTOo npakTU4eCKOM NOAroToBKM (y4eOHasi npakTuka) B CTPYKType
OCHOBHOM npodreccnoHanbHoOn obpasoBaTenbLHOMN NPorpaMmmbl

lMporpamma npakTMYeCcKOW NOAroTOBKM (y4ebHas npakTvka) SBNAeTCA 4acTblo
nporpaMmmbl NPodeCccrMoHanbHOro oby4yeHnst N coumnanbHO-NPOdEeCCUOHaNbHOM aganTaumm
no npodgeccum 16399 OdmumnaHT B 4acTu OCBOEHUNA Buaa geatenbHoctn: O6cnyxmsaHme
rocTen opraHmsaumm nMTaHus, nogada 6nog n HanUTKOB.

1.2. Llenn npakTnyeckom NnoaroToBKu (y4eOHasa npakTuka)

Llenb npaktnyeckon noarotoBkM (ydebHasa npakTuka): NOAroTOBUTENbHbLIM aTan
npakTu4yeckoro oby4yeHust oby4varomnxca Ona nocreaylowero OCBOEeHUS UMM obmnx u
npodeccnoHanbHbIX KOMNETEHLMI N0 n3bpaHHON Npodeccum.

1.3. MpoaomxnTenbLHOCTbL NPaKTUYECKON NOAroToBKM (y4eOHasa npakTuka)

MM.02 BbinonHeHne paboT no npodeccun 16399 OdpmumnaHTt (4 paspsiga) - 6
Hegenb, 216 4acos.



2. PE3YNIbTATbl OCBOEHUSA NMPOrPAMMbI MPAKTUYECKOW NOArOTOBKU
(YYEBHAA NPAKTUKA)

Pesynbtatom OCBOEHMSA NMporpamMmbl NPaKTUYECKOW NoAroToBku (ydebHas npakTuka)
aBnseTca oBnageHve obyyarowmmuca Bugom geatenbHocty (B) O6cnyxmnBaHme rocten
opraHusauum nNUTaHus, nogaya 604 1 HaNUTKOB B TOM Yucne npodeccuoHanbHbimu (MK)
n obwmmm (OK) komneTeHumamuU:

Kog HanmeHoBaHue pesynbTarta obyyeHus
MnK2.1 [MpuHATME 3aKa30B Yy rocTen opraHM3aunm NUTaHnsa Ha 6roga U HanNUTKK
MnK2.2 O6cnyxvBaHWe rocTen B 3ane opraHnsaumm nutaHus
MK 2.3 O6cnyxueaHne mMeponpuaTUn B OpraHm3aumsix MMTaHns 1 Bble3gHbIX MEPONPUATUN
MK 2.4 [poBefeHne pac4eToB C rOCTAMM OpraHn3aunn NMTaHus 3a caenaHHble 3aKkasbl

OK 1 lMoHMMaTb CYLWHOCTb M COUManbHYK 3HaA4YMMOCTb CBOen Oyayuwen npodeccum,
NposBAsATb K HEN YCTOMYUBBLIV MHTEPEC

OK 2 OpraHnsoBbiBaTb COOCTBEHHYKD OEATENbHOCTb, MCXoAd M3 uenu u cnocoboB ee
AOCTUXEHUS, onpefeneHHbIX pyKoBogUTENeM

OK3 AHanusnpoBaTb pabouyro CUTyaumto, OCYLLECTBIATb TEKYLUNIA U UTOrOBbIN KOHTPOSb,

OLEHKY M KOppeKkumo COOCTBEHHOW [OeATenbHOCTU, HEeCTM OTBETCTBEHHOCTb 3a
pesynbTaTbl CBOEN paboTbl

OK 4 OcywecTBnsATb NOUCK MHOPpMaUMn, Heobxogmmon anst 3PEKTUBHOIO BbIMOSTHEHNS
npoeccmoHanbHbIX 3agau

OK5 Wcnonb3oBaTtb MHOPMALMOHHO-KOMMYHUKALMOHHbIE TEeXHOornm B
npogeccnoHanbHON AeaTenbHOCTH

OK6 Pabotatb B kOmaHge, 3ddeKTMBHO oOLwaTbCss C Konnieramu, pPyKOBOACTBOM,
KnneHTamm

OK7 McnonHaTb BOMHCKYHD 0BA3aHHOCTb, B TOM 4YUCREe C MPUMEHEHUEM MNOSYyYEHHbIX

NpodecCcnoHarnbHbIX 3HaHWI (4115 FOHOLLEN)

B xoae npaktudeckon nogrotoBku (yd4ebHas npaktuka) obyyarowmincs QOMKeH:

3HaTb:

- HOpMaTMBHble [MpaBOBble aKTbl POCCUACKOM doedepaunn, perynupyouime
AEATENbHOCTb OpraHn3auni NUTaHus;

- XapakTepucTmka 6noa 1 HanUTKOB, BKITHOYEHHbIX B MEHIO;

- MpaBuna coveTaemMocTy HanUTKoOB 1 6ntog;

- Knaccugukaumsa ankoronbHbIX U 6e3ankorofibHbIX HanuTKoB;

- aCCOPTMMEHT arikorosibHbIX HaMUTKOB, PEKOMEHOYEMbIX B Ka4ecTBe anepuTMBOB U
ANXKECTUBOB;

- Knaccudukaums Yyas no creneHn doepMeHTaumm, MeToabl 3aBapmBaHus vasi;

- HEYalHble Yaun: BUAbl, XapaKTEPUCTUKKN, OTNINYNTENbHbIE OCOBEHHOCTMU;

- Knaccudukaumsa koge No BMaam u cteneHmn obxxapku;

- COYEeTaeMOCTb Yas 1 kKode C ankorosibHbIMU HaNUTKaMK U gecepTamu;

- NpaBuna KynbTypbl 0GCNy>XMBaHUA, NPOTOKOMA M 3TUKETA OBCNY>XMBAHUA FOCTEWN
opraHusauun NUTaHus;

- npaBuna Cco3gaHUA U penakTMpoBaHMS 3aka3a B creuvanvM3vpoBaHHbIX
nporpamMmmax rno npuemy n oopMIeHNO 3aKa3os;

- MOPSAAOK U Npoueaypa nepenaydn 3akasa Ha KyxHio 1 B 6ap;

- BUAbl 1 cnocobbl NOCTaHOBKM BONPOCOB Mpu onpeaeneHnn noTpebHOCTeN roctemn

TEeXHMKa NpoAax v npe3eHTauun 6504 1 HanUTKOB;

- TpeboBaHUA OxpaHbl Tpyda, CaHUTapuu W TUrMeHbl, NoXapHou Ge3onacHoCTU B
opraHnsaumnsax NUTaHus;

- HOpMaTuMBHble MpaBOBble aKkTbl POCCUMACKOW dedepauun, perynupyroLme
AEeATEeNbHOCTb OpraHn3auni NUTaHus;

- MpaBuna n odepeaHoCTb Nogayn 64 N HanUTKOB;



- TpeboBaHUA K Ka4ecTBy, TeMnepaType nogayun 6ng n HanuTKoB,

- MpaBuna nOpLMOHMPOBaAHMUSA U MOArOTOBKM ONO4 M HANWUTKOB K Mpe3eHTaumm B
NPUCYTCTBUM rOCTEN;

- NpaBuna BbiboOpa CTONOBOM MOCYAbl, YaMHOW W KOPEWHOW nocyabl, NpMbopos,
pecTOpaHHbIX akceccyapoB, UHBEHTapS;

- NpaBuna 1 TexXHMKa nogayn 6nwoa;

- NpaBuna 1 TeXHWKa Nogayn BUHa;

- NpaBuna u TexXHMKa nogaym NunBea;

- NpaBuna n TeXHUKa Nogayun KOKTENsnen;

- NpaBuna 1 TeXHMKa Nogadn Kpenknx CiMpTHbIX HANUTKOB;

- NpaBuna 1 TeEXHUKa Nogayun Yyas n koge;

- npaBuvna M TEXHMKA 3aMeHbl MCMNOSIb30BAHHOW CTOSIOBOM MOCYyAbl M CTOJSIOBbIX
npnbopoB.;

- MeTobl paspeLleHna KOHIUKTHbIX CUTyaumn;

- TpeboBaHUA oxpaHbl TpyAda, caHUTapUM N TUTMEHbl, NoXapHon 6Ge3onacHoCcTU B
opraHmM3aumnsax NUTaHus;

- HOpMaTuMBHble MpaBOBble aKTbl POCCUUACKOW dedepauuu, perynupyrowme
AeATeNbHOCTb OpraHn3aunin NUTaHus;

- BUAbl MEPONPUATUIA B OpraHmn3auusax NMTaHnsa n CTUnm nx obenyxmBaHus;

- NOpSAA0K U npasuna o6Ccny>XMBaHUs rocTen Ha MEPONPUATUSAX;

- NpaBuna noaroToBKM K NPOBEAEHUIO MEPOMNPUATUN B OpraHM3auusix NnUTaHnsa 1 Ha
Bbl€34HOM 0BCMY>XMBAHWMU;

- TpeboBaHUA oxpaHbl TpyAda, CaHUTapUM N TUTNEHbl, NoXapHon Ge3onacHoOCTU B
opraHuM3aumnsax NUTaHus.

yMeTb:

- nogaBaTb MEHI, KapTy BWH, GApHYKD N KOKTEWNbHYH KapTy B COOTBETCTBMU C
pecTopaHHbIM 3TUKETOM OOCIYXMBaHUS rOCTEN;

- BbISICHATb MOXeNaHuMsi M NOTPEBHOCTM TOCTA OTHOCUTENBHO 3akas3a O6nwg u
HanUTKOB;

- JaBaTb MNOSACHEHMS rOCTAM Mo 6ngam 1 HanuTKam;

- KOHCynbTMpoBaTb noTpedbuTenen no BbLIOOPY HANUTKOB, WX COYETAaEMOCTU C
onogamu;

- NoMb30BaTbCs  aBTOMATU3MPOBAHHbIMM  MNpOorpaMmMaMn U MOOUNbHBIMK
TepMUHanamu npu npMeme 3akasa Ha 6noga u HanuTKK;

- 3aHOCUTb M pedakTMpoBaTb [JaHHble MO 3aka3y B Crneunanm3npoBaHHbIX
nporpaMmmax opraHusauum NUTaHus;

- UICNOSb30BaTb AMEKTPOHHOE MEHIO, MHTEPAKTUBHbIA CTON B OpraHn3aumm nuTaHus;

- MpOBEpsATb KayectBO U COOTBETCTBME oOdopmneHna ©Onwog W HanuTKOB
YCTaHOBMEHHbIM TPebOBaHMSIM BHYTPEHHMUX CTaHOAPTOB K Ka4eCTBY U odhopmMnieHunto 6ntoa
N HaNUTKOB;

- OOCEpPBUPOBLIBATL, MepecepBMpPOBbIBaTbL CTOST B COOTBETCTBMM C 3aKa3aHHbIMU
ontogamMmn 1 nocnegoBaTeNibHOCTBIO NoAaYn ONA U HAaNUTKOB;

- nogaeaTb 6M00a U HaANUTKM C NMOAHOCOB, CEPBMPOBOYHBIX TENMEXEK U NOACOOHbIX
CTOJNKOB;

- Npe3eHToBaTb rocTam 6t0ga 1 HaNUTKK Npy Nnogaye;

- MpoOM3BOAUTb OMepaumm No MOAroToBKE Onga WM HaANUTKOB K Mnpe3eHTaumm B
NPUCYTCTBUMU FrOCTEN;

- MOPUNOHMPOBATL U OOBOAUTL A0 rOTOBHOCTM Ontofa B NpMCyTCTBUN NoTpebuTenen;

- paspeLwaTb KOH(ANKTHbIE CUTYauUuu;

- BCTpeyaTtb, MPUHMMATb FOCTEM Ha MEPONPUATUSX B OpraHMsauusix nutaHua wu
Bbl€3aHbIX MEePONPUATUSIX;

- cobnogaTb BpeMs, NocnenoBaTenbHOCTb WM CUMHXPOHHOCTb nodadn o6nwog w
HanNUTKOB NpW 0B6CNYXXMBAHUN FOCTEN MEPONPUATUS;



- UCMOnb30BaTh pasnuyHble CTUNM 0BCnyXnBaHWUS rocTen, COOTBETCTBYIOLLME BUAY
MepPONPUATUS;

- BblAepXxuBaTb TemnepaTtypy nogadv 6ntog u HanuTKoB Npu ob6Cny>XMBaHMN rOCTeEN
Ha MeponpuUATUAX;

- cepBupoBaTb, JOCEPBUPOBbLIBaTL, NepecepBUpOBbIBaTbL CTOSbI B COOTBETCTBUU C
3aKasaHHbIMY 6nogaMu, HanMTKamMu U NOCNeAoBaTENbHOCTBIO NX Nodauw.

Nosny4YuTb NepBOHaYanbHbIA NPaKTUYECKUN ONbIT:

- Npnem, oopMIieHNe N yTOYHEHWE 3aKa3a rocTen opraHM3aumm NUTaHUs;

- pekoMeHAaunn rocTaMm opraHmsaumm NMTaHnsa no BbIGopy 6na N HANUTKOB;

- nepefaya 3akasa rocten opraHusauuum NUTaAHUS Ha KyxHIO U B Bap opraHusauum
nuTaHus;

- AOCepBMpOBKa CTONa B COOTBETCTBME C 3aKa30M rOCTeN opraHM3aumnmn NUTaHns;

- nony4veHue 6ng n HaNUTKOB C KyxHU 1 Bapa opraHn3auun NUTaHus;

- nogaya 64 N HaNnUTKOB FOCTAM OpraHn3aumm NUTaHus;

- 3aMeHa 1Cnosib30BaHHOW nocyabl, NPMBOpPOB 1 CTONOBOro 6enbs;

- MOAroTOBKa 3ana n UHBEHTaps Ans 0BCNyXMBaHUA MEPONPUATUIA B OpraHn3aunsax
nuTaHus;

- NoAroToBKa NOMELLEHUS U MHBEHTaps ANs 00CNYyXMBaHUSA rocTen Ha Bble3OHbIX
MepOnNpUATUAX;

- CepBMpOBKa CTOJSIOB C Y4EeTOM BUOA MEPONPUATUS;

- nogada 61104 N HaNUTKOB FOCTSIM Ha MEPOMNPUATUSX B OpraHM3aumsax nutaHus u
Bbl€34HbIX MEPONPUATUSAX.



3. CTPYKTYPA U COOEPXXAHUE NPAKTUYECKOW NMOAIOTOBKU (YYEBHASA NMPAKTUKA)

3.1. TemaTn4yeckni nnaH NpakTU4eCKOM NOAroToBKU (y4eOHas npakTuka)

MpakTu4yeckaa noaroTtoBKa
Koabl HanmeHoBaHue npocdeccuoHanbLHOro moayns Bcero
npodeccnoHanbHbIX YyacoB YyebHas, MpousBoacTBeHHas,
KOMMeTeHUun yacoB Yyacos
1 2 3 4 5
NnK 2.1 MM.02 BebinonHeHne pabotr no npodeccun 16399 216
MnK 2.2 OdomumaHT (4 paspsga)
MK 2.3
MK 2.4
IMpomexxyToyHas aTTectaumsa — guddepeHUMpOBaHHbIN 3a4eT
NTOIo 216
3.2. CopepxaHue NpakTM4eckon NoaroToBku (y4ebHasa npakTuka)
H B 6 O6bem
aMMeHoOBaHMue TeM uabl paboT 4acoB
1 2 3
NMM.02 BeinonHeHue paboT no npoceccun 16399 «OcdmumnanT (4 paspsaa)»
Tema 1.1 OsHakomneHune c | Bugbl pabot 12
npeanpnaTem 1 | O3HakOMUTBLCA C NpeanpuaTneM, C NpaBMnamMmmn BHyTPEHHEro pacnopsgka, ydpeautensmm 6
OBLUECTBEHHOTO NMUTaHMS 2 | MNMpocnywaTtb UHCTPYKTaX Mo noxxapHon 6e30nacHOCTU, OXpaHe TpyAaa, CaHUTapum U rmrneHe 6
3 | MNponTn BBOAHBIN UHCTPYKTaX Ha paboyem mecte opuumaHTa
Tema 1.2 O6wwme | Buabl pabot 12
XapaKkTepuCTUKA NPeanpuaTuA | 1 | OnpegennTe MECTO PacronoXeHWst NPeanpuaTis OBLLECTBEHHOTO MUTaHUSA, ero TUM, Knacc u 6
obLecTBEHHOro NMTaHus creumanmaaLmio
2 | O3HaKOMUTLCS C NPEANOXEHUAMU NPEANPUSATUS:
- ycnyru, npegocTaBnsieMble NpeanpuaTuemM;
- MEHI0;
- KapTa HanuUTKoB/ KOKTENnewm;
- aKLMM N CKNOKW;
- peKnaMHo-nHPOPMaLNOHHAs OeATENbHOCTb
3 | O3HakomMuTbCs ¢ hopmMamm 06CNYKMBaHUA NOCETUTENEN HA NPeanpPUATUN: 6
- NoBcegHEeBHOe 06CcnyXnBaHue;




Obbem

HaumeHoBaHue Tem Buabl paboTt 4ACOB
- obcnyxmBaHne 6aHKeTOB;
- crneuuarnbHble OopMbl 06CNYXUBAHMS.
4 | OnpegenuTb CTUIb 0OPMIIEHUSA M OCHALLIEHE TOProBoro 3ana
Tema 1.3 Ctpyktypa | Bugbl pabort 6
npeanpuATUA. Buabl 1 | ViayauTb CTPYKTYPY 1 NNaH1pOBKY NPEANpUSITUS - TOProBbIX U NOACOBHBIX MOMELLEHUI
AeATensHoCTU 2 | O3HaKOMUTLCA C OCHOBHbIMM LEnsMW, 3adadn, BuOaMU OEATENbHOCTU  MpeanpusaTUs,
aCCOPTUMEHTOM NPEAoCTaBNAEMbIX YCIyr
Tema 14 TpeboBaHus, | Bugbl pabot 6
npeabAsnaemMbIe K11 | MpoaHanuanposatb [IOSDKHOCTHYIO MHCTPYKUMIO OULMaHTa (OCHOBHbIE 3Tarbl JINYHON
obcnyxuBsatoLuemy nepcoHany NoAroToBKM ohuLMaHTa K npuemMy rocten)
2 | NpoaHanuanpoBaTb TEXHUKY Be3onacHoCTV B paboTe oduLmaHTa
3 | O3HakoMUTLCA C TPeBOoBaHMSAMU, NPEabABNAEMbIX K 0BCMY)XMBAIOLLEMY nepcoHany
Tema 1.5 lNogrotoBkn 3ana k | Bugbl pabot 6
obcnyxnBaHuio 1 | OTpaboTaTb TEXHUKY MOArOTOBKW 3ana K o6CnyXMBaHuIo, NoaroToBkM paboyero mecra
2 | MpoBepuTb cCaHUTapHOEe COCTosiHME Mebenu 1 06opyOooBaHNA TOProBoro 3ana
Tema 1.6 MogrotoBka | Bugkl pabor 6
cTonosoro  6enbs, MOCYAbl, [ 1 [ O3HaKOMUTLCS C ACCOPTUMEHTOM PECTOPAHHOTO GENbs, NOCYAbl U NPUGOPOB
npubopos 2 | BbINOMNHMTL MHBEHTAPM3ALMIO 1 YYeT CTONOoBOro 6erbs, nocyasl 1 Npubopos
3 | OTpaboTtaTb TEXHMKY NOArOTOBKN CTONOBOro 6enbsa K 06CnyKuBaHmio
Tema 1.7 CknagbiBaHue | Buabl pabort 6
candeTok 1 | BbINOMHUTE TEXHUKY CKMafblBaHWUSA MOMOTHAHbBIX CandeToK AN NoBCeAHEBHOro 06CMYKMBaHNS
2 | BbINOMHUTL TEXHWKY CKIaAblBaHMSA MOMOTHAHBLIX candeTok ans 6aHKeTHOro o6CnyXnBaHus
Tema 1.8 MogrotoBka | Buakl pabot 6
CTOMOBOM NOCYAbl, NPUOOPOB 1™ | BLinonHWTL NOMMPOBKY CTONOBOM MOCYAb!
2 | BbINONHUTL NONMPOBKY CTOMNOBbLIX NPU60POB
3 | BbINOnNHMTL MONMPOBKY CTeKna, Xpycrans
Tema 1.9 CepBuposka ctonio | Bugbl pabot 12
1 | BbIMOMHUTL NpeaBapuTenbHY0 CEPBMPOBKY CTOMa K 3aBTpaKy 6
2 | BbINOMHUTL NpeaBapuTenbHY CEPBUPOBKY cTomna K obeay
3 | BbINONHUTL NpeaBapuTEnbHY CEPBUPOBKY CTOMA K YXKUHY 6
4 | BbINOMHWUTL UCMOMHUTENbHYO CEPBMPOBKY CTONa




Obbem

HaumeHoBaHue Tem Buabl paboTt 4ACOB
Tema 1.10 MeHto pecTopaHa Buabl pabort 6
1 | I3yunTb OCHOBHbIE NO3NLMM MEHIO, KapTbl BUH U HANUTKOB
2 | O3HakomMuTbCS € nepevHem 64 1 HAaNUTKOB, peanu3yeMbliX B 3ane
Tema 1.11 Bctpewa 1 | Bugbl pabort 12
MPUBETCTBME rOCTEN 1 | BCTpeTuTb roctei: 6
- oTpaboTaTb TUMWNYHbBIA Ananor Npu BCTpeYe rocten;
- MPOKOHCYNbTUPOBAaTb rOCTEN O NPefOCTaBNSEMbIX PECTOPAHOM yCnyrax
2 | NpoBoanTb rocTemn B 3an 6
3 | PaccaguTb rocrten 3a CTOMOM C y4eTOM UX MOXENaHUA N BO3MOXHOCTSAMM 3ana, ¢ cobniogeHmem
npaBuI peCTOPaHHOro aTUKeTa M NPOTOoKoNa
4 | NpoKOoHCYNbTMPOBATL O NPEANOXKEHMAX U OENCTBYIOLLMX CKMAKaX
Tema 1.12 lNprem 3akasa Buabl pabort 18
1 | OTpaboTaTtb TEXHMKY NO NPpMEMY 3akKasa 6
2 | OTpaboTtarb TEXHMKY MO OPOHMPOBAHUIO CTOSIMKOB MO TenedoHy
3 | OtpaboTtaTb TEXHUKY MO NpPUeMy 3akasa Ha BbIHOC 6
4 | OtpaboTtaTb TEXHMKY MO OGPOPMITEHUIO N YTOYHEHMIO 3aKa3a
5 | BbINONHUTbL NOAroTOBKY paboyero mecta k 06CnyXnBaHUIo rocTen Ha BbICLLEM YPOBHE 6
6 | OTpaboTtaTtb Nnpuembl 06CNYXMBAHUS FOCTEN Ha BbICLLEM YPOBHE
Tema 1.13 Nogaya 3akycok Buabl pabort 6
1 | OTpaboTaTtb TEXHMKY NOAAYM XONOAHbLIX 3aKyCOK, peann3yemMbix Ha NpeanpuaTim
2 | OtpaboTaTb TEXHUKY NOAAYMN FOPSUNX 3aKYCOK, peannayemblx Ha npeanpusTimn
Tema 1.14 Tllogaya Gnog w | Bugbl pabot 18
HanuTKoB 1 | OtpabGoTaTtb TEXHWUKY NoJdaymn NepBbixX Gnoa peanvayeMblx Ha NpeanpuUsaTUm 6
2 | OtpaboTtaTb TEXHUKY NOAAYUN BTOPbLIX 6504 peanuayemblx Ha NpegnpuaTum 6
3 | OtpaboTaTb TEXHUKY NOAAYMN XOSTOLHbIX U FOPSYMX HANUTKOB, peannayemblX Ha NpeanpusTumn 6
Tema 1.15 O6cnyxumBaHue | Bugbl pabot 6
baHkeToB 1 | BbinonHutb NoaroToBKy paboyero mecta k obcnyxuBaHus 6aHkeTa no tuny «LLBeackmin cton»
2 | OTtpaboTtatb TexHUKy obcnyxmnsaHus 6aHkeTa no Tuny «LLBenckmi ctony
Tema 1.16 O6cnyxumBaHue | Bugbl pabot 6
GaHkeToB 1 | BbIMOMHUTL NOATOTOBKY pabGoyero Mecta Kk o6cnyxuBaHuio 6aHkeTa «PyplueT»




Obbem

HanmeHoBaHue Tem Bugbl paboTt 4ACOB
2 | OTpaboTaTtb TeXHUKY 06cnyxumBaHusa 6aHkeTa «PypLieT»
Tema 1.17 O6cnyxuBaHue | Bugbl pabot 6
GaHkeToB 1 | BbINOnHUTbL NOArOTOBKY paboyero mecta Kk 06cnyxumBaHuio 6aHkeTa «puem-kokTennby»
2 | OTtpaboTtatb TexHuKy obcnyxmnBaHust 6aHkeTa «llpnem-KokTennby»
Tema 1.18 O6cnyxumeaHue | Bugbl pabot 12
npvemos 1 | BbIMOMHUTL MOArOTOBKY paboyero Mecta K OGCNYyXMBAHUIO [OHEBHbIX U BEYEPHUX 6
ANnNomMaTuyYecKMx NpuemMoB
2 | OTpaboTaTtb TEXHUKY OBCNYXMBAHUSA AHEBHbIX N BEYEPHUX AMNIIOMATUYECKUX NPMEMOB 6
Tema 1.19 O6cnyxueaHue | Bugbl pabot 6
6aHkeToB 1 | BbINOMHUTL NOArOTOBKY paboyero mecra K 06cnyxusaHuio 6aHkeTos no tuny «Kode-6penk»
2 | OTtpaboratb TexHuKy obcnyxmnBaHust 6aHkeToB no Tuny «Kode-6penk»
Tema 1.20 O6cnyxueaHue | Bugbl pabot 12
GaHkeToB 1 | BbIMONHUTL MOAroTOBKY paboyero Mecta Kk o6CnyXvBaHMIO oguuManbHbiX G6aHKETOB C MOSHbIM 6
obcnyxmBaHmem oduumaHTamm
2 | Otpabortatb TexHUKy ob6cnyxmBaHua oduumanbHblXx 6aHKeTOB C MNOMHbIM - 06CnyXMBaHUEM 6
omunaHTamm
Tema 1.21 O6cnyxuBaHue | Buabl pabot 12
baHkeToB 1 | BbIMONHUTL NOArOTOBKY paGoyero Mecta K 06CNyXunBaHWio oguumanbHbIX 6aHKETOB C YaCTUYHbBIM 6
obcnyxmBaHmem oduumaHTamm
2 | OtpaboTtaTb TexHUKy obcnyxuBaHus oduumanbHbiX GAHKETOB C YaCTU4YHbIM OBCHyXMBaHUEM 6
omunaHTamm
Tema 1.22 O6cnyxumeanue VIP | Bugbl pabot 6
NepcoH 1 | BbIMOMHUTL NOATOTOBKY paGoyero Mecta K 06Cny»K1BaHMIO rOCTel Ha BbICLLEM YPOBHE
2 | OtpabotaTb Nnpuembl 06CNy>XMBaHWUS roOCTEN Ha BbICLLEM YPOBHE
Tema 1.23 3ameHa nocygbl | Bugbl pabot 6
npn6opos 1 | OtpaGoTatb nprMemMbl 3ameHbl M cGopa UCnonb3oBaHHOM Nocyabl U NPMGopPoB
2 | OtpabotaTb Nnpuembl y6OpKM CTONOB, 3aMeHa ckaTepTen
Tema 1.24 PacyeT ¢ roctsimu Buabl pabot 6
1 | OtpaboTaTb TEXHMKY HAaNMMYHOIO pacyeTa C rocTsiMun
2 | OTpaboTaTtb TeXHUKY Be3HanM4YHOro pacyeTa C rocTamm
Tema 1.25 PacyeT ¢ roctamu Buabl pabort 6




Obbem

HanmeHoBaHue Tem Buabl paboTt 4ACOB
1 | OTpaboTaTtb TEXHMKY NOATOTOBKN CHeTa
2 | OtpaboTtaTb TEXHUKY NPUHATUS ONnaThbl y rocTs
IMpomexyToyHas aTTectaumsa — auddepeHUMpOBaHHbIN 3a4eT
NTOIo 216




4. YCNOBUA PEAINTU3ALMU NPOIrPAMMbI MPAKTUYECKOW NMOAIOTOBKMU
(YYEBHAA NPAKTUKA)

4.1. MecTo npoBeAeHUA NPaKTUYECKON NoAroToBKU (y4eOHasa npakTuka)

YyebHass npakTuka npoBoAUTCS B Y4EDBHbIX MacTepcknx wu nadopatopusax
TeXHMKYMa NMbo B opraHn3aumnsax B crneumanbHO 060pya0BaHHbIX NOMELLEHMAX HA OCHOBE
AOroBOPOB MeXAy opraHM3aumen, oCcyLecTBNALWeEN AeAaTeNbHOCTb N0 06pa3oBaTenbHON
nporpamMmme COOTBETCTBYHOLLErO NPOUNIS, U TEXHUKYMOM.

4.2. TpeboBaHMsA K [OKYMEHTaLUK

Mo pesynbTaTtam NpPaKTUYECKON MOAroTOBKM (ydyebHas npakTuka) pykoBoaUTENSMU
npakTukM obpasoBaTenbHOM opraHn3auun opMmmpyeTcs nakeT JOKYMEHTOB:

- OHEBHWK MO KOTOPOMY OOy4Yarolmiics noaTBepXOaeT BbINONHEHWE NporpaMmbi
NpakTUKM (3anucu B OHEBHMKE [OMMKHbl BECTUCh €XeOHEBHO U coAepXaTb nepeyveHb
BbIMNOSIHEHHbIX PaboT 3a AeHb). [AHEeBHMK eXegHEBHO MpocMaTpuMBaeT PYKOBOAWTENb
NPaKTUKM CTaBUT OLIEHKY W 3aBepsieT NOAMMUChHIO.

4.3. TpeboBaHUA K MaTepuanbHO-TeXHUYECKOMY obecnevyeHuro

TexHUKym pacnonaraet MaTepuanbHO-TEXHUYECKONn 6ason, obecneunsBaroen
npoBegeHne y4ebHoM NpakTUKWM, NpeaycMoTpPeHHOM y4yebHbIM nnaHom obpasoBaTesibHON
opraHusauun.  MaTepmnanbHo-TexHudyeckad 6asa  COOTBETCTBYeT  OEeWCTBYHOLMM
CaHUTapPHbLIM M MPOTMBONOXaPHBLIM HOPMaM.

4.4. [llepevyeHb Yy4eOHbIX u3naHun, MWHTepHeT-pecypcoB, AOMOSNIHUTENIbHOWU
nuteparypbl

3aKkoHopaTtenbHbIe U HOPpMaTUBHbIe OOKYMEHTbI:

1. ®epepanbHbii 3akoH «O 3awmTe npaB notpebutenen» (C U3MEHEHUAMU U
aonosiHeHmnsimmn Ha 13 uiona 2015 r.).

2. ®epepanbHbli  3akoH  «O  caHWTapHO-3NMAEMMONOrMYeckoM Brnarononyymnm
HaceneHusa» Ne 52-03 ot 30 mapTa. (B pea. ot 31 gekabps.).

3. ®egepanbHbIn 3akoH «O kavecTBe U 6e30MacHOCTM NULLEBBLIX NpoaykToB» ©3-29
ot 02.01.00.

4. ®epepanbHbll 3aKOH « TE€XHUYECKUA pernameHT Ha COKOBYK MNPOAYKUMIO U3
dpyKTOB 1 oBoLeny ot 27.10.2008 Ne 178 — ®3.

5. TOCT 31985-2013 Ycnyru obLiecTBEHHOro nuTaHns. TepMUHbI 1 onpeaeneHuns.

6. TOCT  30390-2013  Ycnyrm  OOLLECTBEHHOro  MNUTaHUS. Mpoaykums
00LWeCcTBEHHOro NUTaHus, peanudyemasi HaceneHmo. ObLne TEXHUYECKME YCIOBUS.

7.TOCT 30389-2013 VYcnyrm obuwectBeHHoro nuTaHusa.  [peanpuatusa
obwecTBeHHOro nutaHus. Knaccudmkaums n obwme tpebosaHums.

8. TOCT 31987-2012 Ycnyrn o0OLWECTBEHHOrO nuUTaHUA. TexHonorndeckue
OOKYMEHTbI Ha npoaykuuio obuwectBeHHoro nutaHus. OO6wme TpeboBaHua K
0POPMIIEHMIO, MOCTPOEHUIO U COAEPKAHNIO.

9. OCT 31988-2012 Ycnyrun obwiectBeHHOro nutaHms. Metoa pacdeta oTxo4oB m
NnoTepb CbipbA WM MULLEBLIX NPOAYKTOB MpPW MPOM3BOACTBE MNPOAYKUMM OOLLECTBEHHOMO
nMTaHus.

10. TOCT 31986-2012 Yenyrm 06LLLEeCTBEHHOro nUTaHus. MeTopn
OpraHonenTUYeCKOM OLLEHKN KadecTBa NpoayKLmm o6LLEeCTBEHHOIO NUTaHUS.



3neKTp0|-|Hb|e n3naHunNa:

1. bapaHoB, 6. A. OpraHunsauusa obcnyxuBaHus B opraHmsaumnsx obLecTBeHHOro
nuTaHus. ATuket: ydebHoe nocobue ana CI1O / b. A. bapaHos, W. A. CkopkuHa. — 2-e

n3g. — Mockea: KOpant, 2023. - 184 c. - (lNpogeccuoHanbHoe obpasosaHue). - URL:
https://urait.ru/bcode/518335
2. Conorybosa, . C. OpraHmzauus obcnyxmBaHuMst Ha npeanpuaTuaX

00LWeCcTBEHHOrO NUTaHNS : y4ebHUK Ans cpeaHero npodeccuoHansHoro obpasosanus / T
C. ConoryboBa. — 4-e nsg., ucnp. n gon. — Mocksa : U3gaTtenbcteo KOpant, 2024. —
396 c. — (MpodeccrmonanbHoe obpasoBaHue). — ISBN 978-5-534-15649-2. — TekcT :
anekTpoHHbin /[ O6pasoBaTenbHas nnatgopma KOpant [cant]. —  URL:
https://urait.ru/bcode/538017

3. Jlobeukasa, T. P. OpraHusaumsi obcnyxvmBaHus B WHAYCTPUM NUTAHUSA
[OnekTpoHHbIN pecypc]: y4eb. gna CMO / T. P. Jliobeukasn. — CankT-MNeTtepbypr: JlaHb,
2022. - 308 c. - URL: e.lanbook.com

4.5. Tpe6oBaHUSA K pyKOBOAUTENAM NPaKTUYECKON NOArOTOBKMU

TpeboBaHus K  pyKkoBoauTensam NPakTU4eCKOW  MOAroTOBKM  OT
obGpa3zoBaTenbHOro yupexaeHus:

Peanusauua npaktudeckor noprotoBkM obecneynmBaeTca  negarormyeckumm
Kagpamn, uMelWwuMn cpegHee npodeccnoHanbHoe U Bbiclwee obpasoBaHue,
coOTBETCTBYlHOWEE nMpochunio npenogaBaemMon AucumnnuHbl  (mMoayns). Macrtepa
Npon3BOACTBEHHOrO 0byyeHUs nmeloT Ha 1 - 2 paspsga no npodeccumn paboyero Bbille,
yeMm npegycmoTpeHo lNpodeccrnoHanbHbIM cTaHgapTom no npodeccun 16399 OduumaHT
(4 paspsga). OnblT  geAaTenbHOCTH B opraHuMsaumusx  COOTBETCTBYIOLLEN
npodpeccnoHanbHon ccepbl  sBNsieTca  obs3aTenbHbIM  ANS NpenogaBaTenen,
OTBeYawLWMx 3a ocBoeHMe oby4varwmmcs npodeccnoHanbHOro yd4ebHoro uukna.
lMpenogasaTtenu u mactepa NPOU3BOACTBEHHOrO OBy4eHMs NonyyvaroT AOMOMHUTENbHOE
npodeccnoHanbHoe obpasoBaHve MO nporpaMmamM MOBbILWEHUS KBanudukauumn, B TOM
yucrne B hopMe CTaXXMPOBKN B NPOUINbHBIX OpraHmn3aumsx He pexe 1 pasa B 3 roaa.

4.6. TpeboBaHusA K COOGNIOAEHNIO TEXHUKN 6€30MacHOCTU U NOXXapHOM 6e30nacHOCTU

Mpn opraHM3auMM NpakTUYeCcKOoW MOArOTOBKM oby4varolmecss TexXHUMKyMa obs3aHbl
cobnogaTte npaBuna BHYTPEHHEro TPyAOBOro pacnopsigka npodunibHOW OpraHu3aumm
(TexHMKkyma, B CTPYKTYPHOM nogpasgenieHMM KOTOPOW OpraHu3dyeTcsi npakTudeckas
noaroToBka), TpeboBaHUA OxXpaHbl TpyAa U TEXHUKM 6e30MacHOCTW.

Ob6yvalowmeca nepeg HadanoMm npakTukm  o0bsi3aHbl  MPUCYTCTBOBATb  Ha
OopraHu3aunoHHOM cobpaHum, KOTopoe NPOBOAUT PYKOBOAUTENb MPAKTUKWU, HA3HAYEHHbIV
13 ymucna npenogaBaTenen TeXHUKymMa.

Ha opraHmsaymoHHoM cobpaHun oby4valowmeca AO0SMKHbl  NonyYnTb  00Lwmmn
WHCTPYKTa)X MO OXpaHe Tpyda Npu NpOXoXAeHWM Yyd4eOHOM npakTuku (MpOXOoXAeHue
WMHCTPYKTaxa ukcupyetca B crneumanbHoM xypHane, TOCT 12.0.004-2015 Cuctema
ctaHgaptoB 6e3onacHoctn Tpyaa (CCBT). «OpraHusaums obydeHunss GesonacHoOCTM

Tpyaar.



5. KOHTPOJIb U OLEHKA PE3YJIbTATOB NPAKTUYECKOW NOArOTOBKU
(YYEBHAA NPAKTUKA)

Mo pesynbTatam MNpaKTUYECKOW NOLrOTOBKM (y4ebHasi npakTuka) npenycMOTPEH
AnddepeHLMpoBaHHbIN 3a4€eT Npu YCroBUN:

— MNOMHOTbI W CBOEBPEMEHHOCTN MNpeACTaBNEHNA OHEBHMKA MPaKTU4ECKOM
noaroToBku (ydebHas npaktuka);

— MONMHOTbI W CBOEBPEMEHHOCTM MpeAcTaBneHuss oTyeTa MNo  NpakTU4eCcKoM
noaroToBke (y4ebHasi npakTuka).



